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	BOARD MEETING
	PROFESSIONAL DEVELOPMENT MEETING
	TOPIC
	SPEAKER

	Sept. 1, 2010
	Sept. 15, 2010
	Conference Planning
	Gillian Nish, 

Execuserv Plus

	Oct. 6, 2010
	Oct. 20, 2010
	Leadership and Succession
	Jayne Clark

Pres. Elect WCD

	Nov. 3, 2010
	Nov. 17, 2010

Member Recruitment Night
	“Show Me the Money – What Works Best”
	Dick Larsen

Community Development Officer

Alberta Culture & Community Spirit

	Dec. 1, 2010
	Dec. 15, 2010
	Waging War: An Introduction to Interest Based Dispute Resolution
	Peter Portlock

Executive Director, LFS

	Jan. 5, 2011
	Jan. 19, 2010
	FOIP
	Kathy Wolansky

City of Lethbridge

	Feb. 2, 2011
	Feb. 16, 2011
	Power Point
	Emma Lenz

Palliser Regional Schools

	Mar. 2, 2011
	Mar. 23, 2011
	“We’ve got to stop meeting like this”
	Dawn Becker, CAP, WCD Pres.

	Apr. 6, 2011
	Apr. 19, 2011 

Admin Professional Event and Vendor Showcase
	From Administrative Assistant to Administrative Professional
	Dr. Linda Hancock

BA, BSW, M.Ed, Psy.D. 

	May 4, 2011
	May 25, 2011
	AGM  /ELECTIONS  2010 - 2011
	

	May 12 - 14, 2011  Canada Divisions’ Conference – Moncton NB

	June 1, 2011
	June 15, 2011
	Effective Social Media Use
	Susan Roberts 

E-Recruiter 

Lethbridge College

	Sept.7, 2011
	Sept. 21,2011
	“Bring Your Boss” Night
Laserfiche Document Management
	Cypress Group


To Division and Chapter Presidents, Presidents-elect and Vice presidents,

I’ve thoroughly enjoyed seeing many of you in person at the division annual meetings I’ve been attending. One of the highlights of my year as international president has been to connect with many of you one-on-one either through e-mail, on the phone or in person. 
Following each division meeting I’m reminded why IAAP is such a relevant, thriving association: It’s you, our leadership. You’re the women and men who are dedicated volunteers; you who sacrifice your time for the good of the association and the profession. If I haven’t said it in a while, thank you for your part in making IAAP great. Strong leadership is essential to a strong association. 
We are committed to helping our leadership succeed. That’s why we’ve been working all during this Passion and Purpose year to revamp IAAP’s leadership documents. I think you’ll be pleased with what we’re offering to our leadership. We now have six guides in the IAAP Atlas Series. They’re your guides to all things IAAP. Here’s the breakdown on these valuable resources:  
Chapter Publicity: All you need to help you work with the media.
Fundraising: A guide on how to raise money and gain publicity.
Good Programs: What they are and how to plan them. 
New Chapter Building: A guide for sponsoring and installing a chapter.
Recruitment and Retention: A guide for recruiting and retaining members to your chapter.
Student Chapter Guide: An education and training program for IAAP for student chapters.
Read these, download them and read them again. We’ve also pulled out anything that can be reproduced and customized and put it in a Microsoft Word format to make it easier for you. Before, everything was in a PDF. You can find the Atlas Series and all the customizable documents in the IAAP International Library. Just click “Membership Booklets” and you’re on your way. 
Another way we are helping our leadership is by offering a new, monthly educational program to chapters. Coming your way late this summer we'll be building a library of programs that chapters can give to their members. We’ll offer a new one each month. We're excited about the opportunities this new service will allow, including the ability to discuss the "program of the month" on our web community with members across the country.
I can’t believe EFAM will be here next month. I get energized just thinking about meeting new members and re-connecting with seasoned IAAP members. I know that this time of the year is filled with graduations and weddings, and all the activities that summer brings. Don’t let another day go by without registering for EFAM. Register before June 28 to get in on regular registration rates ($50 savings). Register today. Encourage your members to save even more by booking in the hotel block. Currently the Delta is the only hotel still open. More information is on the website. 
See you in Montreal! 
Mary Ramsay-Drow, CPS/CAP
International President




Regular registration ends June 27. Register today! 
[image: image31.emf]
On June 6, 2011 Mary-Lyn and Sheila were contacted by Sharron Buttler to ask if the date for CDC in Lethbridge could be changed as some members at Moncton thought it would interfere with companies’ month-end and affect attendance. Almost at the same moment, Mary-Lyn received a call from The Lodge asking if we still wanted to book our original weekend as they had another party interested in that time. Upon asking, The Lodge still had our first pick of May 23 to 25, 2013 available for us. They assured us that nothing else would change in the contract except the dates. So we accepted and advised Sharron immediately.
Here is Sharron’s official notice to Division and Chapter presidents: 

“By way of an update, there has been a change in date for the 2013 CDC.   In their proposal, Lethbridge Chapter indicated that CDC would run from May 30 to June 1, 2013.  Long story short, the date for CDC 2013 has moved back a week to now run from May 23 to 25, 2013.  Still at the same hotel - still for the same room rate.”

“We hope that this adjustment does not create any problems for attendees.  This weekend, by the way, is the weekend after Victoria Day.  Due to the strange way that Victoria Day is calculated, Victoria Day in 2013 will be May 20.  As well, it is the weekend before the US Memorial Day – which will be May 27.”

 Sharron Buttler, CPS/CAP

International Director, Canada District

[image: image32.emf]

Aisle Seat or Window?  Canadian District Conference as Seen Through the Eyes of a “Rookie”. . . . . 

When I joined IAAP last October all I really knew was that I was joining an administrative professional organization with the hopes of increasing my networking, and possibly broadening my education.  Little did I know that my decision to attend the Canadian District Conference (CDC) will turn out to be more than just a trip to Moncton.  I began my journey in the aisle seat and ended it in the window seat, the significance of which will become clearer as my story unfolds.  Flying is not one of my favourite things to do and when I decided to make my first trip to CDC in New Brunswick, I knew I was headed for anxiety central.  So when I found out that our President-Elect, and also my fellow employee at the City of Lethbridge, Carmen Hellawell was attending, I thought wouldn’t it be great to travel together.  It would be a great opportunity to get to know Carmen on a personal level and also enjoy CDC with a travel buddy.  Carmen was agreeable, and so our journey began.

Day One – Wednesday May 11, 2011
Our itinerary had us taking a red eye flight from Calgary arriving Wednesday morning in Moncton one day before the start of the Conference.  Our plan was to do a little site-seeing, do a little shopping and enjoy some fabulous seafood  I was comfy in my preferred aisle seat, had taken my dose of Gravol and had settled in for my sleep when the next thing I knew we were landing in Montreal and running for our connecting flight.  Again in the aisle seat and grateful that it was only an hour flight.  As quickly as we were up we were down again and I could relax for the next four days.  

Hmmmmm, how shall I describe our host city?  Very wet would be the correct adjective.  We landed in the rain and it didn’t stop for four days, but that didn’t “dampen” our spirits (pun intended)!  We were on the ground and ready to enjoy the day!  From the time we arrived in Moncton, that wonderful Eastern hospitality was evident everywhere.  What a nice surprise at the airport when we were greeted by the Moncton Chapter President (Caroline Rouse) and Conference Coordinator (Shelly Morton – soon to be inducted as the Eastern Canada Division President).  That was special and we felt special.  We got the guided tour through Dieppe (which is actually where the Moncton airport is located) and into Moncton to the hotel.  Downtown Moncton is very quaint with very old buildings (fabulous architecture).  Now it was time to check-in, unpack and get our walking shoes on.  A little walking around the neighbourhood (in the rain), a quick stop for lunch (in the rain), a bus ride to the mall for some shopping (in the rain), do you see the theme of this Conference?  Nevertheless, we decided to walk back to our hotel (in the rain) and we found the best restaurant ever with fabulous Seafood.  Pisces Restaurant was a great way to end our day!  Carmen and I enjoyed great wine and the Best Muscles Ever!!  Oh yeah and the escargot and sea scallops were pretty darn good as well!  Scrumptious - what a way to end our first day!  I was more than ready our next day of trips & tours.  

Day Two – Thursday, May 12, 2011

What is it about travelling and never getting enough sleep?  Day two started with “all aboard” – the bus that is for our tour to the Olivier Soap and Chocolate Factory before heading to our lunch destination in Hillsborough and then finally to Hopewell Rocks where we would walk on the ocean floor.  Our guide was very informative, when the tide comes in it is about a 30’ tide and takes about 4 hours to complete.  Hopewell Rocks was great fun!  We had an opportunity to mingle and chat with the other attendees as well as see a great area of the East Coast.  Thankfully the rain held off long enough to enjoy the tour.  This is when we got to know the international guests from the College of the North Atlantic in Qatar.  I asked one of the girls (Ashwaq) if I could take a photo of her hands as she had a Henna tattoo and it looked like a piece of art.  That started an afternoon of getting to know all four of the girls on a more personal level.  Loads of photos and sharing information about both our countries..   I`m so glad I asked to take that photo.  

Later that afternoon (before the opening ceremony) it was time for the orientation for newbies, what a great idea and I highly recommend you first timers attend!  It was an opportunity to meet and ask questions of the Canada District Director, and the three Division Presidents.  They provided insight and clarity on what the next two days would hold for delegates, alternates, and attendees alike, which included 35 first timers.  

The Opening Ceremony, complete with bagpipes and highland dancers, was very impressive and it was so nice to see our own Jayne Clarke walking in with the other dignitaries.  22 of 28 chapters were represented at CDC this year.  One of the highlights for me was the special recognition to a member for her 50th anniversary with the Association.  How incredible was that.  Extraordinary!! 


Afterwards we attended our Evening of Welcome and Beach Party.  What fun, meeting more members, delicious food and  more muscles.  Vicky, one of the ladies from St. Johns NFLD brought her accordion and accompanied the gals from Kitchener-Waterloo while they sang a little ditty.  CDC 2012 will be held in Kitchener.  

Day Three – Friday May 13, 2011

Seminar Day!  Again, up late the night before so I was going on very little sleep.  There were three dynamic speakers this year and a lot of vendors at the Office Expo and Trade Show.  Ladies be sure to bring an abundance of business cards as I spent a good deal of time filling out ballots to win something from every vendor.  My favourite vendor was the Shoes & Handbags.  What more could a girl want trying on gorgeous shoes during lunch.    

The evening’s festivities was just as fun.  On the bus again (in the rain) to Shediac NB for a Lobster Extravaganza dinner by the Sea.  Unfortunately it rained the whole time but that didn’t matter as the lobster was great according to those who ordered it.  I don’t eat lobster, but they sure looked great and so did the guy who served it.   

Day Four Saturday May 15, 2011

This day was dedicated to the divisions Annual Meetings. This was a fun day for me as it was another first to attend a division meeting.  I was asked by Dawn Becker (President, Canada West Division) to help at the Registration/Credentials table for our division Annual Meeting.  It was great to attend my first annual meeting and also to be able to participate as well which was a great feeling.  

It was also very nice to see our own Jayne Clarke and Beulah Sinclair, CPS parade in to the head table. Beulah as parliamentarian provided a parliamentary briefing. The meeting was run very formally but we were still able to enjoy ourselves. Sheila did a fantastic job of presenting Chapter Best Practices – Meeting Procedures and Protocols.  Sheila gave a presentation on how Lethbridge runs a Professional Development meeting.  Jayne Clarke, as President-Elect, also made a presentation.  The Lethbridge Chapter was presented with the Membership Recruitment Award of $150 – WooHoo!

During lunch Lethbridge was the last group to give our presentation.  Kitchener-Waterloo made their presentation first as the next host city of CDC in 2012.  Vancouver presented next for their bid for CDC 2013 and then Lethbridge presented to host CDC in 2013.  Sheila and Mary-Lyn along with Tanya’s assistance on the computer did a great job presenting.  Carmen, Beulah and myself were positioned in the audience to help with the Jeopardy part of the presentation – “What is Lethbridge  AB”.  It was very exciting to hear the news first hand that Lethbridge won the bid to host CDC 2013 (way to go bid co-chairs).  The vote was 21 to 10 in favour of Lethbridge – Sheila and Mary-Lyn did a fantastic job putting the bid presentation together – Kudos ladies!!  

After lunch was the Leadership Workshop.  I found that very interesting and full of information.  Something I would also suggest a first time attendee be aware of and attend if possible.  

To wrap up the Conference was the Closing Ceremony and banquet Saturday evening.  We were entertained by a group of children, ranging in age from what seemed to be 8 years old to mid-teens.  They performed various styles of dance and it was lots of fun.  

The Division officers were then installed, we had a fabulous dinner and it was off to the pub to celebrate and then back to the room to pack for the return trip home the next day.  

Sunday, May 15, 2011

. . . .and so my journey comes to an end. The flight home was uneventful with no delays and we were very happy to see the sun in Calgary.  Still I was out of my element as I had no choice but to occupy a window seat for both legs of my flight home.  Whew, how was I going to handle this?  I thought I would be overcome by anxiety but to my amazement I was not.  I plugged in my iPod, put up my hoodie and snuggled against the window for a nap from Moncton to Toronto.  I found myself feeling comfortable, the flight was smooth, and I was not feeling so stressed - OMG could I actually be enjoying the “window seat”.  It was the same from Toronto to Calgary – I was comfy, watched a couple of movies, napped a little, and I even enjoyed the view from time to time.  Could my frame of mind be changing?  I chose to enjoy my seat with a view.  I decided then that the next time I fly I will be sitting in the window seat and enjoying every minute.  

As a rookie attending my first CDC I continued to learn, I connected with fellow members strengthening and building my network and I experienced the professionalism of our Association.  Above all I challenged myself and I grew on a very personal level.  I now have a clearer understanding of what I want my role to be and how I want to continue in the association.  

Quiz time.  Let’s see if you were paying attention while reading my Report.  Did you pick up my subtle tips on attending CDC for the very first time?  

1.
Travel with a buddy if possible.  Trips are so much more enjoyable when there is someone to share it with.  So ladies, plan now to travel with a buddy to attend CDC 2012 in Kitchener-Waterloo.  Good times to share.  

2.
Plan to spend extra time in the host city, either before or after the Conference.  There will be so much to see and do that you’ll be glad you took the extra couple of days to soak it in.  

3.
Attend the orientation for first timers.  This will provide a good basis of information for the Conference.  

4.
Don’t miss the Opening Ceremonies – be sure to take it all in.  

5.
Remember to bring a good stock of business cards for networking and ballot boxes at Office Expo and the Trade Show. 

6.
Try to attend the Leadership Workshop.  Don’t let the title fool you.  It is great information for everyone.


I would like to leave you with this thought that I came across while I was in Moncton.  

Have a wonderful summer ladies!!!  

See you at a future CDC!

Rose Hughes
PROFESSIONAL CERTIFICATION

The Certification Program changes will be in effect as of November 2011.

The CAP exam will include:

The Organizational Management exam will include:


Exam Dates:

November exam

Aug. 15 application deadline date

May exam


Feb. 15 application deadline date

Fees (in U.S. funds):

CAP exam:
 $200/IAAP members

*$300/Non-members

OM specialty:
$125/IAAP members

*$175/Non-members







*Includes one year of IAAP membership

The certification program is moving from a two rating system to a one rating system and areas of specialty designations will be added on.

Current individuals who have obtained their CPS designation only will now use the CAP designation only.

For those who have obtained both their CPS and CAP designations - they will now use CAP-OM.  OM refers to Organization Management and is the first specialty exam.  Other exams will be added on in the future.

The recertification points required to maintain your designation every 5 years has changed from 90 points to 60 points.  Points are gained through Continuing Education, Other Certifications and Leadership.

If you have any questions or are interested in writing these exams, please contact Susan Connolly, CPS/CAP, Lethbridge Chapter Education Chair.

Susan Connolly, CPS/CAP

Education Chair


Polish Your Skills
Five ways to handle change
August 2007

Five ways to handle change
Managers and companies come and go. Products and services disappear, replaced by "new and improved" versions. Departments are restructured and employees reassigned. Whether you love it or hate it, change is a permanent fixture in the world of work. Here are some strategies for handling change effectively:

- Explore it. When we first hear about a change, we may have a tendency to go into denial, especially if we feel it may have a negative impact on us. It's important to pay attention to discussions about change and listen objectively to plans so that you can clearly hear and understand the details. Getting caught up in your emotional reactions to a proposed change may make it difficult for you to clearly understand what it involves and how it might affect you.

- Get involved in it. Consider joining committees or project teams that are responsible for planning or implementing changes in your organization, particularly ones that might have a direct impact on you. Getting involved means that you might have a chance to influence what is happening. At the very least, you'll be better informed.

- Question it. While people at the top of your organization may have the authority to plan and mandate a change, they may not fully understand the potential problems that may arise. Front-line workers are often in a better position to identify potential problems in a proposed change. While it's important to raise your concerns tactfully, ensure that you analyze proposed changes carefully and let your manager know if you can see some potential problems. Even better, before you bring a concern or problem to your manager's attention, try to think of some ways to deal with it.

- Embrace it. Change has the potential to turn things upside down. It can be hard to handle at times, especially if we like things the way they are. We may (consciously or unconsciously) look for ways to resist a change, even when it is inevitable. If you have valid concerns, do your best to bring them to the attention of your manager. But avoid being so resistant that you risk being viewed as an obstacle to the company's plans.

- Initiate it. One of the best ways to manage change is to create it yourself. Look for ways to update or improve processes. Research what your company's competitors or your counterparts in other industries are doing, then offer new ideas for your manager's consideration. Change is bound to happen sooner or later. By offering your own ideas, you may end up having more influence than you might expect on your own circumstances as well as your company's bottom line.

http://www.theofficeprofessional.com/Article.php?art_num=5114
CDC 2012 - the top 9 reasons for you to attend!

1. Gather with fellow IAAP members to discuss activities and the direction of

the profession as it relates to the association, division, and chapters.

2. Participate in educational activities and exchange information about unit

programs and projects which further the objectives of IAAP

3. Interact and collaborate through focused professional networking opportunities.

4. Receive the latest news and resources developed by IAAP Headquarters.

5. Gain vital leadership training

6. Celebrate the election and installation of the incoming Division Officers.

7. Learn what is happening in the Division

8. Gain best practices and educational tools and make an even greater contribution

to your company and those around you both professionally and personally.

9. Guaranteed results! Guaranteed Memories! Guaranteed Success! Guaranteed

Fun! Leave with a greater insight on being a LEADER IN INNOVATION!

Join our Facebook Page to keep in the loop on all the exciting news

and information:

IAAP - Grand River Chapter CDC 2012

E-mail: CDC2012GRC@gmail.com
Stay tuned for ongoing News Blasts, Flash Bits and

Twitter Updates!

Thursday, June 7— Saturday, June 9, 2012











[image: image2.wmf]The Knights of Columbus Council #1490 Hall located at 125-13 Street North is available to rent for Christmas parties, birthdays, anniversaries, weddings and family reunions. The hall is air conditioned, has a kitchen available and is able to accommodate up to 100 people. 
Please contact the hall @ (403) 327-1490 for more information.









My time as Newsletter Chair has come to an end.
I just want to take this opportunity to thank 
everyone  who made this  such an enjoyable and 
rewarding experience.  I am so excited to see what 
Jenna will come up with in the 2011/2012 year!!

Wishing everyone a wonderful summer and 
looking forward to meeting up in 
September 2011!!

Sharon O’Reilly

Newsletter Chair
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“Walking on Sunshine”





President’s JuneMessage





This is my last opportunity to share my thoughts with you as your president. Thank you doesn’t seem to be enough to say to each of you for all your support, encouragement and acceptance of my humor in the past two years. Together we faced many challenges – overcame the hurdles – enjoyed a lot of success and fun as a chapter.


 I encourage each member to become involved in a role that will carry the chapter to continued success and to support your incoming board with the same respect that you gave me. To all the officers and committee chairs, I encourage you to become familiar with the IAAP website, most particularly egroups. Since I signed onto egroups, I have learned so much and became informed in so many ways.


 In the words from the famous song from my favorite movie, “Dirty Dancing”…


“I’ve had the time of my life, no I never felt like this before,


Yes I swear it’s the truth and I owe it all to you.”





Thank you for taking this journey with me.





Sheila


President   

















� HYPERLINK "http://twitter.com/LethImmigrants" \t "_blank" �� INCLUDEPICTURE "http://www.lfsfamily.ca/images/uploads/twitter_icon.png" \* MERGEFORMATINET ����





Guest Speaker – Susan Roberts


Lethbridge College





Effective Social Media Use 





Effective Social Media Use with Susan Roberts





When Susan is not tweeting or crunching recruitment stats, she enjoys travelling, whether it’s jet-setting or travelling to her hometown to play in the dirt.   





in social media channels. Recently she was a guest blogger covering the event “Social Media Unplugged” in Calgary.  Amongst the great feedback, one reader commented, “Such a terrific, transparent, and honest post! Well done! Great for new people to SM [Social Media]!” Susan holds a Bachelor of Arts in Geography and a Bachelor of Management in Marketing, both from the University of Lethbridge.  








Susan Roberts is an E-Recruiter and began working at Lethbridge College in September 2010.  In this position Susan is tasked to connect with students in the online realm primarily through the Facebook and Twitter social media platforms.  Although Susan had been a long time Facebook user, she dove into the Twitter realm at the commencement of this position. Since that time she has listened, learned and participated 








Sometimes questions are more important than answers…


�Nancy Willard 





Meetings and Programming





�





Women will change the nature of power, rather than power changing the nature of women. 


Bella Abzug








� INCLUDEPICTURE "http://rlv.zcache.com/administrative_assistant_during_the_day_card-p137064264041726267q0yk_400.jpg" \* MERGEFORMATINET ���





Success does not come to you . . .


. . . .you go to it. 





These members joined IAAP:











Hilary H. – May 2011


Bev D. – May 2011








Welcome!!














�





These members joined IAAP:

















Jayne C. – May 2003


Chantal L. – May 2005








Happy Anniversary!!! 








CDC 2013 UPDATE





�











�





Important Dates:





July 13/11 - Succession Planning for all outgoing/incoming officers and committee chairs, 5:30 to 7 PM� �August 17/11 - Strategic Planning for all board officers , committee chairs and members, 5:30 to 7 PM� �Sept 7/11 - Sept Board meeting, 5:30 to 7 PM� �Sept 21/11 - Sept. PD Meeting & "Bring your Boss" night, topic Laserfische Document Management presented by a rep from Cypress Group� �There will also be an IAAP leadership presentation for all Alberta chapters sometime in August, - Updates to follow





Find out who you are and do it on purpose�Dolly Parton








Pathways To Excellence





The IAAP Pathways to Excellence Recognition Program is designed to raise your value as a career-minded administrative professional by becoming a Member of Excellence, a Chapter of Excellence, or a Division of Excellence.


The program is based on ten principles, each a fundamental part of what it means to be EXCELLENT at what you do:





Certification


Commitment


Communication


Education and Training


Fiscal Responsibility


Leadership Development Roles


Marketing/Research/Community Outreach


Programs and Participation


Recruitment and Retention


Strategic Planning





A Member of Excellence commits to being active and involved in the association.


A Chapter of Excellence pledges to be a resource for its members and to maximize the value of IAAP membership.


A Division of Excellence commits to helping its members and chapters to succeed.








MISSION STATEMENT:





Enhancing the success of career-minded administrative professionals by providing opportunities for growth through education, community building and leadership development.








VALUES:





Integrity: We demonstrate this cornerstone of our profession through honesty, accountability and high ethical standards.





Respect: We create respect within our profession and association through listening, understanding and acknowledging member feedback.





Adaptability: We ensure the success of our association by embracing positive change and by nurturing diversity, creativity and visionary thinking.





Communication: We cultivate and maintain excellence by remaining approachable at all levels, communicating openly and building strong relationships.





Commitment: We are steadfast in our goals to develop learning opportunities for career-minded administrative professionals and to strengthen efficiency and effectiveness.





ABOUT  IAAP





Lethbridge Chapter Directory





President – Sheila Finlay (� HYPERLINK "mailto:sheila@familyties.ca" �sheila@familyties.ca�)





President Elect – Tamara Sudar


�Vice President – Rosie Roth CPS


�Treasurer – Tanya Purdy-Fischer


�Secretary – Loretta Nobert


�Bylaws & Standing Rules – Beulah Sinclair CPS





Membership – Petrina Hobbs (� HYPERLINK "mailto:dpaah@telus.net" �dpaah@telus.net�)





Ways & Means – Lexie Rogers


�Facilities – Tanya Purdy-Fischer; Mary Lyn Beattie


�CPS Education – Susan Connolly CPS/CAP


�Newsletter – Sharon O’Reilly





Webmaster – Mary Lyn Beattie





Publicity – Carmen Hellawell


�Historian – Mary Wood





�





IMPORTANT LINKS








Pathways to Excellence 2010-2011 Member of Excellence


� HYPERLINK "http://pathways.iaap-hq.org/IAAPHQ/Pathways/MemberofExcellence/Default.aspx" ��http://pathways.iaap-hq.org/IAAPHQ/Pathways/MemberofExcellence/Default.aspx�





Certification


� HYPERLINK "http://pathways.iaap-hq.org/IAAPHQ/ProDev/Certification/Default.aspx" ��http://pathways.iaap-hq.org/IAAPHQ/ProDev/Certification/Default.aspx�





Membership


� HYPERLINK "http://iaap-hq.org/join" ��http://iaap-hq.org/join�





Lethbridge Website


� HYPERLINK "http://www.iaaplethbridge.com" ��http://www.iaaplethbridge.com�





WCD Website


� HYPERLINK "http://www.iaap.ca/" ��http://www.iaap.ca/�





International Website


� HYPERLINK "http://www.iaap-hq.org/" ��http://www.iaap-hq.org/�

















Welcome to 2011/2012 Lethbridge Chapter Board & Chairs!!








�











President – Tamara Sudar 





President Elect – Carmen Hellawell


�Vice President – Tanya Purdy-Fischer


�Treasurer – Rosie Roth CPS 


�Secretary – Christine Foxall


�Bylaws & Standing Rules – Sharon O’Reilly





Membership – Deb Whittle & Teresa Cavanagh





Ways & Means – Lexie Rogers


�Facilities – Rose Hughes


�CPS Education – Susan Connolly CPS/CAP


�Newsletter – Jenna Merrill





Webmaster – Mary Lyn Beattie





Publicity – Rose Hughes


�Historian – Mary Wood





And a HUGE Thank you to the outgoing members!!  Thank you for all your hard work and dedication to our Lethbridge IAAP Chapter!!!





� HYPERLINK "http://www.storm-reviews.co.uk/blackberry-storm-news/exclusive-blackberry-storm-screen-shots/attachment/landscape1/" \o "Spreadsheets On The New BlackBerry Storm" �� INCLUDEPICTURE "http://www.storm-reviews.co.uk/wp-content/landscape1-150x84.jpg" \* MERGEFORMATINET ����





� HYPERLINK "http://www.storm-reviews.co.uk/blackberry-storm-news/exclusive-blackberry-storm-screen-shots/attachment/browser_google1/" \o "A Picture Of The Google Screen  On The New BlackBerry Storm" �� INCLUDEPICTURE "http://www.storm-reviews.co.uk/wp-content/browser_google1-150x112.jpg" \* MERGEFORMATINET ����





Advertising Space Now Available 


Do you wish to Advertise with us?  Please contact Sheila Finlay at � HYPERLINK "mailto:sheila@familyties.ca" �sheila@familyties.ca� for more information.





Chapter Corner











Mixing Jar Sales





�


Anyone interested in purchasing or selling of the remaining jars, please contact Mary Lyn Beattie with your enquiries.











IAAP ANNUAL DUES (payable in U.S. funds)


Professional Dues


International - $83.00 


Division - $20.00


Chapter - $40.00


One time processing fee $15.00





Registration and renewals can be paid on-line through IAAPs Web Community.








� HYPERLINK "http://www.facebook.com/pages/Lethbridge-AB/Lethbridge-Family-Services-Immigrant-Services/53895974467?ref=ts" \t "_blank" �� INCLUDEPICTURE "http://www.lfsfamily.ca/images/uploads/facebook-icon.png" \* MERGEFORMATINET ����





Contact Us


To submit an article to the newsletter, please contact:


Sharon O’Reilly, Newsletter Chair at � HYPERLINK "mailto:soreilly@lfsfamily.ca" ��soreilly@lfsfamily.ca�





To ask any questions or to voice any concerns or suggestions, please contact: Sheila Finlay, Chapter President at � HYPERLINK "mailto:sheila@familyties.ca" �sheila@familyties.ca� OR � HYPERLINK "mailto:smfinlay@hotmail.com" �smfinlay@hotmail.com� 





Didn’t receive your email copy of the newsletter?  


Go online to � HYPERLINK "http://www.iaaplethbridge.com" ��www.iaaplethbridge.com� 


or 


 � HYPERLINK "http://www.iaap.ca" ��www.iahttp://community.iaap-hq.org/IAAPHQ/WesternCanada/Home/Default.aspx�  


and download a copy now.





The Edge is published the 5th of each month and distributed on the 10th of each month.





Deadline for all article submissions:  1st day of each month.
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